
  

INSTRUCTION ABOUT THE RIGHT FOR WITHDRAWAL 

You have the right to withdraw for convenience within 14 days. 

The right to withdraw for convenience voids after 14 days, counted from the day in 
which you came into possession of goods or a third party indicated by you, other 
than the transportation service provider, came into possession of goods. 

In order to exercise the right to withdraw you need to inform Keep Invest Sp. z 
o.o. with its headquarters in Warsaw, ul. Mariensztat 8, 00-302 Warszawa, about 
your decision to withdraw; the notification statement should be explicit and sent 
via email under the paint of nullity. 

You may use the template of the withdrawal form, although it is not compulsory. 

In order to keep the withdrawal deadline it is enough to send the information abo-
ut exercising your right to withdraw within the deadline of withdrawal. 



CONSEQUENCES OF WITHDRAWAL 

In the case of withdrawal we reimburse all payments received from you, including 
costs of deliveries (except for additional costs stemming from the method of deli-
very selected by you that is more expensive than the cheapest, standard method 
offered by us), immediately or in any case not later than 14 days from the day we 
were informed about your decision to exercise the right to withdraw. Payment re-
turns are made via the same payment methods as used by you during purchase, 
unless you explicitly agreed to other solution; in any case you bear no additional 
charges connected with this return. We may hold the payment return  until we col-
lect the returned goods or the proof the goods were shipped back, depending on 
whichever takes place first. 

In the case you decide to exercise the right to withdraw, the returned goods should 
be returned at the your expense via courier service, with the parcel insured to the 
full value of the goods or deliver the goods in person, immediately or in any case 
not later than 14 days from the day in which you informed us about your withdra-
wal. The deadline is kept if you return the goods within 14 days.


